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Profile

Motivated IT and Network Security Engineering student with a proven
track record of academic excellence and a CompTIA Network+
credential. Experienced in bridging the gap between theoretical
knowledge and practical application, from utilizing network
simulation and cybersecurity tools to managing help desk operations
and implementing network security principles. A proactive problem-
solver ready to add immediate value to secure IT operations and
support teams.

Education

Bachelor's degree, Network and Security Feb 2024 - Present

Eduvos, Pretoria

Internships

IT Intern (Twiga) Jul 2025 - Jul 2025
Vusile Sani, Brits

e | completed a two-week program with the IT Department at
Northam Platinum, where | gained valuable practical experience
in both IT support and networking.

e |T Support & Helpdesk: Gained hands-on experience with the
HALO ticketing system, performing user creation, managing folder
permissions, and providing first-line support.

e Networking: Gained experience in basic Cisco switch
configuration, including VLANSs, Trucking, and Spanning Tree, and
learned about various network components like DMZ, firewalls,

and Mikrotik wireless links.

IT Intern (Twiga on site at Northan Jul 2026 - Jul 2026
Platinum)
Sipho Seroka, Brits
e Delivered end-user IT support and resolved incoming technical
issues utilizing the HALO ticketing system.
e Deployed ,imaged, and configured laptops and workstations for
business use across the mining site.
e Troubleshot network connectivity and hardware faults, ensuring
high system availability.
e leveraged strong communication skills to guide non-technical
staff through complex IT troubleshooting steps.

Skills

Cisco routers and switches
configuration

Windows server management

Cisco Packet tracer

Network Security

Network Management & High
Availability

Wireshark for packet anaylsis
Kali Linux ( Ethical Hacking)

Python

Certificates

N10-009 - CompTIA Network
May 2026
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Achievements

e Configured Cisco switches including VLANS, Trunking, and
Spanning Tree Protocol to optimize network performance.

e Successfully completed the 2025 academic year with distinctions
in Network Security and Enterprise Network Management.

e Golden Key Member

e Secured 3rd place in a buildathon sponsored by Guild SA.

Projects

e Windows Server Lab Environment: Deployed a Windows Server
2019 environment as a primary Domain Controller. Managed AD
DS by setting up Users, Groups, and Organizational Units (OUs) to
simulate corporate user management.

o 3 Tier-Hierarchical Network Design: Desighed a scalable
enterprise network utilizing Core, Distribution, and Access layers.
Configured VLANS, Trunking, and SVIs to enable efficient Inter-
VLAN communication .Integrated a Wireless LAN Controller (WLC)
and DHCP for automated device management.

e Web development & Infrastructure Management: Designed,
developed, and deployed a fully managed personal portfolio
website, bridging the gap between front-end design and back-
end infrastructure. Configured secure web hosting, managed
DNS settings, and implemented SSL/TLS certificates to ensure
optimal security and uptime.

¢ Virtual Penetration Testing Lab: Configured an isolated virtual
machine environment to conduct penetration testing on
Windows and Metasploitable systems using Kali Linux. Analyzed
exploit mechanics and system vulnerabilities to develop and
apply effective security countermeasures.



